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2. f RPmh Rft fl^i+dfRf, Rd<«i rtsrrt, R?RRff fTRTRi, ftRT R^RRffft, rtr RRdRld 
fTRTRf rit diff fisrrTff rt rt^Ii 

3. RfYR 

1. Rf TjfffflR RTRT ff ftRT HTf?141 STTT^t f ffft RT fTSTR ffRT RTTT| 

2. Rl[ TjffffR RTRT ff 41-HI +dT, Rd^TI RTSRR 3TP - RR Rff dffd fTRTTT hTR| 41 felI<=hf f Rff RRR 

RffcRT ft ’JR ff RRT ftRT TTfpfW ft ffft fir fRT f RTRR ffdlff fstff fir RffRR RRTR 
TRlffRRfl 

3. f$lRMd ffdH'JI RTRRff |pTf)HlRdf#^MTffflRrTR-ff^3ff*TTRRT[ff1^rRRTRTI 

4. mR*h m 1 ir ff PMfi f, rr rr fRf % rtrrt srfffR r fr- 

1. "srfsrf^W fftRT sff ffdH, 1938 (1938 RT 4) sfffR |; 

2. "RtRrR^I" f ftRT ffffdWR 3TTT fRRTH RTffRTR 3lff ffdR, 1999 (1999 RT 41) ft STPI 3 f RRR ff f 
RsffR TRTffR RTTftR ftRT ff ff 4IHR Rfr fRRTH HTffRTR (RETdE fl"HTi) RffRR |; 

3. "fR RT" R "ffxfh Rf, ffHf RTRT fl ft HRT ft, f RFR if HTTftR ffjlf #R (SIR ft HTf) RTTT 

ff srfffR #r rt" nffiiR f; 

4. "fflRTHR" RRRT "RftRTR" H ffRTRRRRf f RTTT fiRIRdl, ff d-^l RTSRRf, RSRRff RTRlft, ftRT 
R^RHffft RRRT RTR ff ff dff d HTRTHi % RT RRR f fiRI+df, ffRTR RTSRRf, RSRRff HTRTHi, 
ftRT RSHHffff RRRT RTR ff ff dff d TTTRTRI ft %RT % RTRR RRRT HRT ft Rift f Rif f ffft 
RUfRlf RRRT RUfRlf f RRTR f Rif f RTTHlH ft Rff 'A Ff (ffHH ^HRdtR R RR f TR R RRRT 

RTR ^HRdtR R ffffff f TJHRT RTffH f) RffRR f; 

FT&fcTW: frf ’JRRTTT RRRT R^ftR "ffRTRR" RRRT "iRdK" ft Rif RTRT f RcFtR H#f RTRTI 

5. "ffRRRRRIRf" f ftRT Rfffft RR R^ Miff fl RRRT RRRT RTft TTT^R RRRT ftf HTHTff RffRR f, 
fRRR flniR-dt RRRT ff d-^l RTSRRf fRRRffHRRR RRRT hRrK RTf%R ffRT ft; 

6. "TRT" (RTRT) f ftRT ffRRT RffRR f, RTR RR ffft ftRT fffRT f RffRRT f RRTR’R^R RTffRRR 
RTTT RRTRRfTffR TT^ Rfffft RRRT TT^ RRT RfR f TR f ft RRRT ftRT RRTRRR f RR f; 

7. "ffRTR RTSRR" R ftRT RRTTRf f ffRR %RT f RTR RRR ftf f ffR RTffRTR RTTT RTfffR 
^TfflT sfr RTRTf RfffR f; 

8. "RTRTR RTTf" f Rift RTfR (ffRRT) f RTTT fff%R R RRRT ^fRTTffR TR R RRRT RTffRTR ^TTT 
SEJRtifR ffft RR RTRT R RTT RTfRTRT RTf SlfffR f ft Rtf%R f RRR f frf R RTRTffR 
fRRR RR f ffTT rrt ftffR ft Tftfff ft ffRff f RTT, RTRT, RRR ft RTfRTft ftRTTRT ft 9 TR? 
f ffSlfTR ff ftRTRRt ft RRf RRTR f ffR Rlf%R f ffST R ftRTRcf ^TTT RRffR ^R R RRTR 
RgTRjf TJRRT RTJR RTR f fftT Rffp |; 
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W&fcfXW: Id RPI'M'HT f wm f ff"d "H WJ IJ I gw" % ^Tl r^-H f 3TWT % fdf # drdrfid 
fffd if f fid+d! ft ddf ddTd % ffd dTd dlf df 3R fdffd WTTW f 41-H 1 + dT % 
wr diffd dd^r dwgff, sfr t w gw dffid ftff; 

9. "dTft drgd" (ww) f fdT ftf wf^F dfiid1 ft 41 -h i+dT dr g^ drfid w t w 
fiHIdd! % dTd ftf dddT ffft Rd<u| dddd % dTTT ftdl ffddT ITd ft ?TWTT % gd f; 

10. "ffwr-dd" (dnfddd) % ftdT wm fdf dT iff wr if % ffd ^hTrwrf dirr diff ffdi w 

dffid | ft dtffd dT if+dTR + dr ffft 3R difr d ft; 

W&hf*W: dft Id ffffddf f dffdffd ftdT ddTTdf f, 41-HId-dT % dTTT ddTd ft dTddrfT 
dd/ffedT (TTIdf), dff dtf ft, ft ^TTf^W ffft I dft did ddgff ggr dfffft f dTd fdd ft df 
ft, w w ffwrr f dffrffd dggfe ft dft ?Td ffdWTd f dfirffd ft dTgfti dff ggr 
WTd f dTd fit Tfddftd srggfe wd ft wft ft, dft idf dTd wwi fiddri dTdf f 
dd ft fifid dw fd ggr dfffft f ffwr- wifM dggfe dr irfd ffdT dTgdTi 

11. id ffffddf # djd dtr sTdft-drffd, dig dffffdd, dw ftdT ffffdidd fir R+m drffdTd 
dffffdd, 1999 (1999 dd 41) dddT ftdT ffdd, 1939 W W drffdTd dTTT dTft fff df ffrff 
3R ffffddf d dfidrRd ?tw ffr srffrwfxFwf f df dft fri ft dd dffffddf dT ffffddf dT 
ffdTfffft d ddd: ddf ffg ffdfffd ffd dd fl 

5. HTMsnrff f ffff f drsrd f ffg ftf sort dgdtffd ftff: 

1. ddtd flHlddl f dTd dfffftdTTdf f ffdt f dWT f ffd cfff dTTT dgdlffd ftff ftft ffdd dd 

d dd ffdffffd ?TTffd ftd: 

(i) fdT dTdWdT dlTd f ffd ddTd dTddlf ddd ffdf dlft dTfff df dfffftdddd ft fdT 

dcdlft, dTdt ddT ddf dffddf std dTfdW f dli d ffffd ffdT dT df I 

(ii) ddd fdfdd ddTdf f ffd df 3TTTdd dddT dffd fdT f dTdfdl 

(iii) ffddddt f ftd ddTW f ffg dffdTI 

(iv) ffdd fR ddT f Wd dT STdffdd (ffd-ffffd) dgffd dTTF ddffdT ft fdd f ffd 
df dlfdTf dddl 

(V) df gffffld ddf f ffTT ddTf dlddrf ddd ff 'tiff f ft ddSTT 3fr ffdd f dd f diTd dlft 
dTddd ft WTd f dTd ddd ff fddT# dfr TdTTd ft ddfft gddT d ffdd ffd dT df TdTTd f 
dTdt f dlf if git dig g^fd ffdT dTd dR WTd dTTdT dTd fddd WTd f dTdf / dffdTdf f 
dli d ftf ddd ddd / ddd ffddd dft ft df I 

2. ddd ftdTddf 3Tdft dddTTT d did Sid ddTSTgdlffd fdT dldddf df dfaTTlfd dddt ft ddRtd 
fW ddT dd ft ft# dTTT fdT dTdfdf f f ft dd ffdT dUigi dd ‘df STdldd WIT I 

6. ffft fdd: 


1. ffft ft ftdT WTd dT ffdTd-dd (dTddTd) Tdd dd f dg dfdT 
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(i) (TO fffsEI fflT WP? f f%TT mfiffW f WT 3TTfffr ffWT 1 |TT IH WfT (^STT^T^T) 

(IT) HT4T TT TFTTI; 

(t - ) ^hn T5TT ft ffn; 

(T - ) TTftwff f HT«I fflT T5TT ft 41 J Ti4l, SIH'lfHMWT f[T ?lfl 

(ii) (TO ffnfwrTf^rrft^iiOTif) 3 ttt#ttett arwsrirffTTEiTfr ttT ff; 

(it) ff Rtw-tt ftwf wet ffn f f%iT ttt ftrr si w frff ft fft si w fffff; 

(4") Tftffffff, Tff ftf ff, TT ffwi ffnf ffwi-TT 3TW wft f TTlf *lf ftffw 

ft (ftfff) f ffrT hTPi 41 f T'nft frf tt wf nfl^.d frf tt, wt f'ff 

f ffxr ft Tfr nf|cr ft ^m,fl; wr 

(Tt 3Tfftf^ftmrr4l ft^Ttf, Tt^^ift^-sriTr(i)f TT^f Trr«iTffi 

(iii) ftRT dHI iff TT SEptf-ft^T SEJffeff 3TW Tffr (fr-ff) wff f ffiET if Erf TTTff f 

Wt f ff ST f ETE % TTTTT W/TT, 

(iv) ETTW ft ft 3TTTT f'fk flHlPfl ft 3EJffffff (<l^f) % ffffr ftf^FT g^T EcTTT f WEI 
ftf^Fr f 100% % srf^r Tff ffn, w Hfr ft^r ftn aEjrfffr ft tt^tt^- ff tp- ^% 
sicFTT ftfEPT OyT WET f WET ftffw f 30% f afsEE Eft fff W TT^T f % WEE 
srggff f wet wet frfwn frf ft ttdt ggr wet f wet ftfEr Tiff % srfsr^r ^rff 

fFTTI 

(V) ffET ftTT f Wlf f W WET TT^TTft (TWlftT) | 3T W Tfc-TETWft (EHT-flET) | 

^if ff ffftft^TfflT HlPlfl f WT ft Tiff ftTT 3lff P)W 1 938 ft SETT 2(1 1) f SlftT 
flftl 

W&hFZW: ffft ftw ffTT 'l l Pi f I f UTE f^ SEjgff E W SEJiffeff EW HlPlfl f ETW 
3TTTT ETSET f gEE arsfr; ETranffd TT WEffcT ftft/ ffft, ^^11 d^HK ft^T ftRTWf 3TTft 
Tffff f TTT-STR- srrff ffrrn 

2 . flTI+dt 3TTTT ^TTT T^: arw SFT’ R-errff Tiff WTI ft TWffTT ftmTSIT f ffsi f ERTT 
Tpgwjf gw w^sr wtgnT Tiff w ffr f twi ffwsrr f ftsr f fff wr f ^rrft 

ft wf wn i 

3. W Tift UT^T fl-HI+dt 3TTTT ^T% Tiffe 3TW ffft fflT ^SWff ft WT^ TT ffffr |, ft ff ^rfrF 
f srfffr | ff srffrpfr: ^nft irr^ ft ww f etst WRf f i 

4. W ffft WI f ff ^TTft SHI WTT’ ff W ^Fr3f-W Tlffd Tff fff W, ft 
fl4ITdf 3TTTT ffWT ETW, TITf ft ff T TT-T^ ft W fw ETT WW TITf f 3fl f ^Rlft f 
ffn ^nfwiT ttt: otto ?nffrr ffn wgi ff wiffr- w sfk frs wifff ft ffww; ^f 
w ft Tf | w wr wffr ffw f siffw ft gft wr^; wm ffn ti 
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5. ftRTRRf ^ gffffrR Rff ff ^|ttr fwR R^ffff, ff ia^i, tihtjhtih, ^-fwR, rttrt RffR 
^HRfiff+ rtsrr 3nf% f rttt ffwifR ffRR RTfffR ffr rIrt-rtr fffRTfr f rttt ffRT rtttrt ft 
RTfsrRTR rttt^r rrtr fffrj; RpjRy fffRffh rtt RfstfRiwRi t ff w f rrr ^TT^t 

ft Hr!Hid RTR RT ft ^Ttri ^ gffffrR RTR % ffR SRTR trrt RTf|R f% RRf fff Rf RTft 
RT^R RR flHIR-df ft f^RW RTSRR, RRTTR, RTRTR f RTRT ftr 9RTT RTff f ft ST R TRRRT ft I 

fff RR RRRTRR f RTR RTft RTRR f ffR ffft ft W ft 3lffRlfdl, RTjff STT RRRT RT RTft RR^R 

Rffftftl 

7. RTRTR RT RTRTR / fTlf Rf RTRTR 

1. RTRT ftRTRRf RRft WTR R ff RTRR ftRT RTRTR ft 9 TR R^RT ft flHIRdf RTTT ffRR f ffR 
RTRlffr | fRT ff R^ RTfffstR RTRTRf RRRT ^Rff HR RTRTRf RffR, TRJR RHIRr RffRT f RRfR 
RTfiffTR RTTT SRpfffR ft RRRT ^R RRR RTTRR RffRT f RTPfR RTfsfRRTR f RTR RHRR ffRT RRT ftl 
RTfsfRTR RTTT RH'lfd ^RTfHH RR ft RrfR RTRT RTRTR f RRST ffRT RRRRTI 

2. flHITdt RRT gft ft ^R RRR 3TRRRT R^RTI 

8. ftRT fffrT RTRTR: 

1. RftR (TRjft) ftRTRSR f RTRf ft, RRRT RRTTR RRf f RHTR f ^R ff fTT RTfsfTTR RTTT RJRfffR 
fff 3RR ftRTTSTTff f RTRf ft #RHT, ftRR ftRT °RRRTR ff RRRT RTSTTRR ffRT ^RRRTR ff RRRT 
RRTR2R ftRT °RRRTR ff ftRTTSTT RRTR RRR f fff rtrjr ft fff%R R RT SHRillf T ftr R^ RRRT 
RTfsTRTR RTTT RfftffR *R R ffft RR Riffr R fR RRRT%R f RTTT Rff Hlfd: RRTffR ffRT RTRT 
Rlffi'l R^ ftRTRRf RR RR^R f ff Rf ftffR ^RfrF ft TFRTR ft Rftfff f 30 ffR f RRR ftffR 
^RfrF f ^TRT TFfR TFRTR ft fRT Rff ff :fRR7 fffR Rf | 

2. RftR ftRT R5TT RRRT 3RR ftRT RSTT3f f RTRR R RRT ffft TFRTR RRR RT RRRTR R#f ffRT RTRT, Rft 
ftRTRRf Rtf%R RR R RRRT fff%R R RRRT RRRffffR cftr RT RTR RTRRTft ff rIrPiRsM ftRT Rfr 
RTft RTfR f RTR TRft fff 15 ffT ff RRff f RRT RTtRT RRT 3TRR RiRT RTT RT Rfffft f RRT fRRT 
ff ?TTffR RTRTI R^T flHIR-df R^ RTRT RTRT | ff RTff RT^RT R ffft RRRTjf TJRRT ft RRTRT | RRT 
ftRRRT RRTR RTR f ffffR ffft RR^JR f%RR RT ftf RTRT RT RRR TJRRT ft |, RR W RRTT 
RfRfffRR RftftRf ffft ft TJRRT f ffST R RRTR RT RTffrR RRR flHIR-dt RT ft ’RRT I 

3. ftRR ftRRSTT RRTR RTR f ffR TJRRT STRffR RTRRR ffft ft RTRTR RTR R THJR t^T % afftf^TR 
ft STTTT 45 ft Rf5TTR RRlf RTfftl 

4. ftRR ftRRSTT RTR RTR f f%TT TFRTR RTf R RRT RT RRT ff RRR RTft RTfRT RT RTfR^tR sffffRR 
ft STRT 45 f TRfsft f RTTT ffRT RTRT Riff ''I 

5. Rff ft RTRTRRRf f fflT RTRTRTR RT RTR TRTRST f, Rff sfsrffRR f 3TJRR RRRT RTffft ft ?TRT f 
STJRTT ftRTRRf RRRT ffRTR RTSRR RTRTRRRf RR SRTR TRft ftr RTRTfff ftRT RRT RTRTRRRf ft 
^R gffSTT RR TRRTR RTR f ff^ flr-Hlff d RfRT Rfr RR sffffRR ft STTTT 39 f TRRsff ft RTRRTft 
fRTI 
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6. fraTRRT wm rt iS ftew rR rstrt % rtr ftRT cr«n wf tfrtr tt fffR ft gw ffffM 

f M RIM Rdf ft ttrt RfRR RRff f RRR Rig TWff RRRT -fl-MI + dT RTiT ffft R# ff^ff ft RR STTRT 

ft Tift R isffrf swfsw swfsr ff ft wtfti 

7. R^T ffft ft Rfffftff f ffft TFRTR ft RRTiTff RTf RTRR ft WET WI RRR |, ft R^ M4 Ri 
RlfflH-RRR ft dl-Hd R 15ffrf RRT RTRRftRRfl I 

9. ftW ftRT Hifafl f 4 f%RR: 

1. ffft ft ftw ftRT TTffft f Rf TRR W f R^T RTRRT: 

(i) WTR Tfffft ft ffffRR RRR fit WTR f ffTT RffwT f RTiT snfftn gRTflRT, rr# 

?tr; rtr, fR fw, ffw ft RffRT f trr f Rif rt rrt; 

(ii) W R^ Riff f R^Rlffcn Ri ifT | RRRT Rff, W R^ TRR | RRRT 3HRR f; 

(iii) Riff ft ffffR TR RRRT RRRR ^IRT TR RT RftRR #f RRft RTRR, RTTRffR RTRR, RTSTRR 
RRRT -Ml Rl R TERTRff RTRR; 

(iv) fR rtr '4vr f siTRffRRnT ffrRf rtw Ri f fR f rrt ftRT ffw ft rr hr; 

(V) RrffR R%(ff) RT RTR, RTffR R%(ff) ft RTf RTi RTRT ft ST RRT RWR Rlffffff ft f ff f 
Rff'RTRR RT RTR; 

(Vi) RRR Rfffft f RTR fRR ft RT iff RfRffHT (RR) RT ffwi; 

(vii) RtffR f RRR ft RlftH, iPHfdl ft RlftH RR R^ RlftR (f RTffif) RR RRiftffRI RTR, Rff 

ftt ft, fR 

(viii) fR ftPtRR, gddH ft RTRffRRT, ffffRR f gRRTR f fftT R^RR RRff, ffffRR ft 

RffR ffiR ft RTftR, ffffRR ft ffiR (ffiff) RT RR RR RT ffffRTR RR RTR ft, HTiftfR 

RW# gRR f RWT; 

(ix) WFTR Rfffft RT gR:RRfR RRR f ffR 3?TRffRR gR:RRfR RTWr! RR Rdf RcFTR gR:RRfR fg 
TFgff f ffR RTRiRHRlff RT ffRRRI ftRTRRf ffft WFTR ftRT Miff ft RT RffRRR R’R f ffR 
MdPld H®R "gR:RRfR" (ffRRRR) RT RRtR ftf; 

(X) ffffft f RRR ft RTftR ft ffRff f RgW ftffR ^RfxF RT RTR, W, R^Tffff 3fr 3Rg; 

(xi) ff wffffR f ffR Rtffft ft ?TR 

R. RRR Rfffft f W f Miff ft RT 'ipRMH, 

R. RWfR 

R. ftRR-fffST (RRRRRR) 

R. tR-RRff 

R. RRTR (ffRR) ffffffff f RTRR R RRlff f RTRW 
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(xii) pr mi Pi 41 ff Rffeff, rpt f ppst if ftwerr f rr 4 sRpffp <Hi+Pppdiu; 

(xiii) nmi+n, wrsr, hTP 41 ft prpp w wff % Pft prstr w r f% fit rt pr R 

RTP ft PT P?P ft P7 flPlPdl PTR Pfilfp W if ftft; 

(xiv) hTPi41 f ffsrif wjfff pf ftf ffff$Pr*R rrPp prtt pf; 

(XV) 41 PI Pdf W RT, f-ipr 3ITf-#t RT Rprff f PPP P pft writ ft RT^rt; 

(xvi) ffffftRR ft rr w rr w if hPwh ft gw pp f rr w w tt fiT rr; 

(xvii) W friTT 41 PPM f FP iff wf f Rif f PR 41 FI Pdf ft fdRp PlW ftRW RpPR FF 
ffw, ffpf ftfrfR arfsrwT-f^if ftPTFFrfft w prfrrrr prf ffPrftsrrR ff swiff 

W 3RR ffFR FF RT ffp ft; 

(xviii) w Fwfff ft g^ff ffff ffffft f fpfp ftp ft fipfP if ww % ^ T ^rp f%% pjf ft 
PRTRP: 3R5TT ftft f I 

10. ftwftRT ffffffff f ff:$JR WPfFTP (ft FpF) FF P<*H: 

1. (i) 4)piPdf ffPrftsrrRTftpffp-ftsfrffp wrf wf ftr gffp rtt ff ppf 

TFT ffprft ft ?TPTFF RffSTR FRt f fpF pfffrft RFTfF ft PTff ft cTTftw if 15 ffp f ff:RFT 
PFRTFTP (ft R) ft 3Rfsr PR RFFTffp Fffffpff sff RR Rpff f FTRP if PR Fffffpff f 

frr if 30 ffr ft 3Rpf t pr rt ffPrftsrrRT pf fptp prp pft |, rt ppf wt r ffpR 
f ff R ffPR f Pttt 41 FI Pdf ft wft 3 TrPt f pP7 FFR wf fF TfPfft RfT PPPT t, PR 
w r w fff ff ftftw ft wft f Pp 7 rrt Pit, fw ff fp f psftp ff ffwsrr ft 
3Rff f Pttt STTRrftR fiffp fritw pf PRTFFFff ft ffwft FTP f fftT 4tPTPpf f RTF fft 
p4 RF Pf ipp !RF f wrm ft Rftff ft PTTgftl 

(ii) frirr wr f tfsr f, rr w-ffftw (i) f swr wrftff f pffpR, fpi+df 
ffwr ft pifR fr ffwR gPiff ft ftw w gPtff rt r:rp (frirpR) wf f Pttt ft tr 

ftPTI 

(iii) fiHI+df PTTT P:RR 3RRRP (ft R) ffwr f ffiT ^ aTRtST W RpRTf ft PTPft 3fr 

w3TRtsrft ptPt f 15 ffrf fwftPw rw wffR ptrt, fwff (i), (ii) 

W WRT w|l 

11. PTSTTRT 41HI HlPlfl if TJpfwfPffw: 

1. PTSTTW ffR ffprft f ffffprffp ffw PR W f wf PTR: 

(i) fpTfP RpfT(P) RT(f) W, W(W) PR ffR ft ffW-PR f fffP f|p WPRP 

ffft(lfpff) 4f(tff) PWT ffft/ffpT 3TR RpFT(P) RT(f) PR afr W(PP); PPTR ft ffpSRT 
PRR WfT (RSTTflRP), ft pffR if PP^ RpFT R PR, R WTT, fpf pp fpPW; 

(ii) ftffp wPr pw f|p pt ggr ffpw; 
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(iii) mi Pi 41 4 4t4cI 4Pit-d 4rPr tttt ffcr tt/4 ttt rfjcT ft Tff 44fstT 444+ 

4 TTT T+T R«K«I; 

(iv) 44TT 4t arrfsr; 

(v) 444+ ttPrt; 

(vi) 44TTTSTT WT TR TWT dlPlT; 

(vii) 4t# fP^TTfstTTT TTTT TRpt-TRT, 4TM TT; 

(viii) tt IIPtp pt«tt+ ff 444 tt T+fTtrftTfr ttttttt 4 3T«fhr, 41 Ptp %-htmmh tt ttsir 
ttttt+ttt Tiff 4 ,; 

(ix) ttPt4t 4t +4 4 r tkR-mi, 3R#t, Tf4 4Tf ft; 

(x) tit-Pht-ti %tPr ft4 tt 4Pit.d rP44trt 4tdP-=n41 TR+ri Pnr444sr4 4TP41 4 

f4rr 4 fr4 4t 4 ttttt ft; 

(xi) tttt rr +4Pi41 tttt 4 tPtt ft4 <r 44tt 4t Pet-tri; 4 44sr 4444+ rPf 4 diPcT 
crt ++ 4414444 4 4T+TT+f 4 stP+r; 

(xii) 4TP41 4 +tt 4+r 4tf P4+ +4; 

(xiii) 4TP41 4 P 4 Pet ttsir +t TpR 4TP41 4 ++Pr 4 44rTT+f 4 Pr+ 4 tr t++ ttt4T, 
44"144 +Pt 4t TTT +ff TR+, sft+TSIift TR+ +TTT 41-MIf-d rPf 4 +++TRT 4 TTWf ft ft 
+++ 1 ; 

fT^pRR ++T-++T x jt TTpTRR TTTt +PpPd TTRT TTCT ?£ 3f f4+Tpt44f 4 4+4+ TfTTT 
4fPrf44f 4 4 3Pj4rf4d ++ttt rr -dPdPid 7 gr T T 4iP4i 4 trr 4 +t+ f i 

++4 f4 4++ tiPPtt 4fPrPtrt 4 +hPt 4 &HTI441 4 hRthh 4 +44 4r f4wr 4 Pet 
+44t 3Rfsr 4 +rt, sir TpPrPtrf Pr+4 4+4+ 44441 Ptw 4t +t ++4t f, 4t ++4 diffdj 

(xiv) 41 -hit+I tt ttt, +ff 44 tt 4f4rr 4 4+sr 4 +4t wrf4 44 +t 4 dip' 1 .; 

(xv) g+r 4 TP 41 4 +tt 4+r 4t +t+tt+ treftt, +ff+ (4+-4r+) 44rRSTT4r tt P=km; 

(xvi) tit f4 h41ttui tr+ tt hTP41 4 4+4+ tt+ +t+ 4r/tt 444tp rt +ff+ 4TP41 4t +4 
+P+4+ 4 +4t+ ft ++4t f; +tt 

(xvii) ++ 44lT d 1+4Id 4 t4 rt 4 4 srft 4 TTT 41-HI +dl 4 didpT PtTTTcI PdOTI RTTTT 
tt f4TTT, f4n4 4trrpR siIPttt-^t' 4 4l4i+dT 4t rett tt tttfit tttt tTPePter tt 

3TTTT4TT TTT 3TTTT fpTTTf TT TTTT Pm ftl 

12. pttp^t 44tt 4tP41 4 tv4^41t f4rr: 

1 . ttttr44tt 4TP41 4 PnPPci f4rr tttT cxq-% rr-rttt44: 

(i) 4TP4lsnr+ tt tft 4Ttttstt tttt Tc4+ tittt# tt ttt, ttttt 4t f^mwn ttttt 4w 
(^ anfiTTT), fp+r 4t Tf4n 4 4 tr rPf tt tht, fr 4w afrr 4 t4 tt Pt^i; 
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(ii) fmrf^ ^rfrF ft ^rffff ftr fjf w if ck^?4I 3 ^; 

(iii) 41 -h i f-d o^rfrF ¥T wr; 

(iv) ffT ft arff ff ?nftw ^ % ffffftsnrp ffft spttm f ffrr ffft ft fki+df f ^TTcr if 
ptr^ ffn w fficR w |; 

(v) ftffp Tiffiff; 

(vi) pp-fi-m it, srTgrrffp +d!R)4t fk ff^r pf ft fl^fl, ff fri ft, ffRpr Tfffft f ff^pr if 
ff-fpf f ftpt; 

(vii) ft ftmf, ff ftiff; 

(viii) Tff fdPpft ftRlft (fffft) TftSTT 3prff, ff PPjft; 

(ix) ffffp ^rftsTT aprffff, fft PTf ft; 

(x) wreft^rif ^ffft-frnr- h\h\-m fp-ffffp, ff frifr; 

(xi) fpft frPT, ff frifr; 

(xii) ftffPT ffpT f fPdPT ft arrffWT; 

(xiii) frffft ft 3prff; 

(xiv) ffffft ft $lf, sipf, <mHi.fl; 

(XV) 3RPT % H+fUffd ff ^rffjff ffpft f f%rr BTPTT PPPT ftf TT ft dM4lfl + |ff l|; 

(xvi) ff ftf ftfff ffjrF ft ft PW ffcRW, PW WT, ff :?pF (ftpft) fp - , PT ffWT; 

(xvii) flHI+dt ft ffpPPT ffpRPT ^SPTPP PT ffWT; 

(xviii) ff :?jpf 3Hfl+H (ft FpF) ^ffsiT ff ^WfdT ft ffffff; 

(xix) ffffft sfrnrr gffsrr ff ?if ^rff Frnjff; 

(XX) ff nfl + >! U| frf TT ffffft, frfWT T 7 ' if ##T ^rffcT ?Tff if hP<hhi f 3TfpT ft ppft f ; 

(xxi) ffffft f ffnPT f ffp ^R-grR; FF^tt 

(xxii) fi+9M pt w ff 3T^r frf pt R«k«i ffrf ftfrffp arff^irfp- if ffrpprf ft ?tpit stw 
+mT<h4 spptt ffffftsnrp pt shm i41d wr p ffpp pt fstpt ffpr fti 

13. ptstppt ff ptr^t fpj qrff ff ff f fffp ft fffff cf <Rf«nf ^t-rivai ff^pr 

1. ffffft f smfff ft ffsrfffcr wr f 41-Hi+dT ^rfr ft wm ft ^ff sprpfff pt pfffrpjr ffppprp 

ff f ffTT WP ftf: 

(i) pft Miff ff ff f PTf pppf 31H44h; 

(ii) ffffft f ffrT ffff^ 3H#T ffpf ^ pft ft ^ ppft; 

(iii) ffffft f ffrrffff^ ^l|c|4h ; ffrrf srffffrF frfwr f gWR PT ^ ft ^fT ppft f I 
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2. 4#tf# R^PiR# f uTP# f# ft #% ftr ft f#ftf ftt f #f # tttf ff ff# f, 

#T# uTfafflsiTTF ft F# ft TFFTT 3TtT FFF # FT F%: 

(i) #4ft ft 1 #t# FT; 

(ii) #4ft f fTttt ttpj FT; 

(iii) Ff FT FTTT FTTFT ftTT t; 

(iv) #%FT % h41ftu| f f#T ?#| 

3. F#Ft41hIF# 4# PfT ##FTtuTP# % SEJFK FTTFT f# TTFT FTTT F# FT# % #TST if #t ft F# 
TT# 3#STT3Tt sfTT FF% FTTT 3EJWI ft F# FT# FffTTSTt % #fST if TJ#T F#TT f## F# FT 
RiiM #ttt % ffTT FT F% I 

14. #TT #FT HI Pi 41 % FT F if FTTT FffTT 

1. #TT f#TF#f FTTT FTF FT# f TTF F# FT FT## ### f#TI FT# # FF 3TTTT 3T#f#E 
FTTTTFT ft 3#STT F# ft FT# it 15 #T 44 3fT# % 3fFT tt^tTTT 44 FI T# 3# ## if Tffl 

2. (i) #TT 4tFT FT## % #T#r FTTT F# #T#T FTFF-FT 3# 3#1#T TF#FTTT FTF f# ft 
TT#F it 30 f# f FFT 3TFT ffTT FIU.HI 3TTTT #TT FTTF # fT 3#ffT ffTT FIFTH 3TTFT f#TfT 
ffTT FIU.FI I TFT#, F# 41F IFF I ft TTT if F# ft Fft#T## if FTT-FFTTF 44 FTT9TFTT FT#, Tft 
Tft f# FTT-FFTTF #TT##T FT# FT#T 3# #TTn#FT, F# FTTT TJTFT 44 FT# 44 Tlf# it 90 
f# F FTfsTF 3TT# if f# FTT-FFTTF FT <JTT F#T TFT F# FT #FTTF FFf TTT 30 f# % FTT 
ffTT FIU.FI I 

(ii) T# 4#TFTTf ft F# if TF#T> FF-ff#TF (i) if F#F#T FFT#FT3lf F 3I#FT fT# ffTT FTTT |, 

# 41HTF# 3T#T FTT^TF^ F^TTFF 44 FT# 44 TT#F t tr TT F 2% 3T#F TT ft sttf FT ftttt 
F#FI 

(iii) TT FT# % FF# # ##FT F#T 3I##TF # STTTT 47 % F«#T FTTTT-4 M M4 t FT^T f#TT 
TTT #, T# FTTT ^FTTT % #F #nT | F#T FTFTTT (#0 # F#T FTTTT T## ##T FTT# % 
gFTTT T# #TT FT FFTF ft, Tff #TT 4#TFTf FTTT TI# FT 3TTF FT ^TTTT FT % FF TT#F % 
F#TT FT % Tf T/TTTT % f#T #nT ftl 

(iv) fF#fft, ftt##tt ftf ft# 3# tt#T4# % t#f f, #tt 41 hi ft I ft# ff f f#t 

TJTTT ## % FTTT FTTT F#TT F#F F#TT FTTT FFT-###T ^#F FTTT HI <414 f#T 4# FTTT 
3EJ#f#T ## #TFTT#T FF# % FTSTF % FT%FTT % 4# TF# F #t FFT FF FFT, f## F# FT 
FTTTT #TT T## # TT FF# F# f%TT FT F%l #TT f#T# # F# FT #FTR FTF F 4#TF# # 
F# % f## f# ft #T# F #TF 41 HI FT I TJFTTF ft #TT T## FTTT 4#TfT ##/ F#FTT 

% F#F FTT^TF FTT#F ft FT# ft T##, # # TTF if ft# T# FT % FFT f#T # 4f FT % 
2% F#F f#l 

(V) #:?JTFI FTFTFiF (ft ^FI) #TTTT, FfT#T, FTTT^TT, FTTTT FFTTT# ft TTF# f f%F F#TF, 
TFTTT FTTTT FFTTT#, T# f# ft, ft TTF# f FTF F, 31^#^ FTTT 3T#F snr^FFT FTT#F ft FT# 
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% 15f^%3t^+l^^|iun sftrggdH ffMTMli^ll MMTfMTMMRMRrfpiMdl fdkMM> WTM 

mm gwM 41 -h if-d wff/ <^N<K % MgRtsr ft cnffw mw siffr mtmwmt wnfM, Mff Mff ft, ft 
Mrff ft crrftw, ffftMTMifgt, itfMwft gw if 2% Mffg mt % ffTTi 

ftMM fPlM-dlff MTRT MTff ft ft WRW ffMT fffffw MM MM«T ft MTIW fl'ifr 
(WTWftw) ffffMM, 2016 f 3TSMTMIV MTRTffMT Mll^lll 

(vi) RM§MT RT-ffffMM (ii), (iii), (iv) MR (v) if RffrffM WTM gWM ftMM fiMlM-df f MRT 
ftMTfM wfff/ MT%MR it ffffr? #T ft MftSTT ffM ffMT MMM MTM ffM MTgif I 

15. MTSTRM ftfTT HiM f WT if MTMT MffMT 

1 . ftWfM wfff WMT MT%MR ffMT ft ffMMT f STM^M RW gTM MTft ffft grff ft ^ flHIM-df ft 

fmilf fm mmmt fft m# wfsr f fw fnr f^mff MgMff finiM-dt mtrt ft mt MMff |i fgft 

gMMT f W frf ’R MTSTRM fi-HIM'dl MM RTMM RR MMT MMT ftMTgM wfrF ft RT MffMTMf f 
ffsrif w wigwfMTPu+i sir MRMTMiftgi rt writif Mgfffft gTff/ mwmm 

MTMW RT f ffg gfSTM ft ffgfM MRft ftft, Mgf Mg W W MM MR ffft ft f?Mff f 
41 -H igd wffr f gw ft MTff f 72 M% f MR M^MTI MfSTM ft ffgfM f MTM flHIM-df MM 
fl^ig-d wfff ft W, f-iRT MW ffft W RMMMTffR W f Mf STM ft gfitMM, MMf°ff MR MTffrff 
M%T, MfSTM ft ffgfrF MM ffWT gffcT MWl 

2. 41-HIM‘df / MfSTM M gW MTM gff f 7 ffM f 3RR fTRTJM wfff / MlfMR ft RT MTMWMi WTlfff 
MR 3TW sfTSTTff f MR f gf%M MRMT ffw MTM f wfM f MMMMR ft TFgM M MTffgi MgT 
MwrfM hi4mIH'+ m§m (hPh+ frfr) f rtmw f, Mgf gf stm / flni+dl Rf w ffm 

3. MfaM MfSRT MM W dc+M MRM MW, MM W ff dc+M MfSRT f fffM f ffg MMTMgM ftf fffM 

ffsrff M ft, Mtg ffft ft ffff f 3TMft ffjfR f 48 ft f 3RR Mg MW MfSRT MRM MW I gff 
f MRTST fdd JIJ I ft MMffM fffff Mfffff%M ft MTgft MR flHI+df ft 3RMMM MW f MMT, Rig 
Mf 2M MRT MMR ffftSRT ft MlftM f 15 ffM f MMfitR MW f MMM MMMTM/ fffM ft MTgftl RR 
MMffMffftf ft RR Mff flMigd Mff / MTMMR ft fffM ft MTgft, Mff MM fMT MT^MT ftl 

4. Mgf ftMTfM ^rff MfSM MRT srfffM Mff ffMW MMgM MRM M MMMf | MMMT WM Mf2M ft 
ftMTfM Mff MM gR MgftM Mff ffw, Mff flHIM-df MMMT MM&MR, fft f Mff ft, ftRTMMf ft gf%M 
MRM fTT flHigd ^Tff ft fff%M M ft HP »J| 141 ffMM MTM f fffw if ft MMiMT |, RT% MR if gf%M 
MRMTI Mg flMIM-df str Mf SM MM MMTM W % MMfw ftHM ff M ft MTM Miff TFgffff f MM ST if ftffM 
Wff MM MFTMfM MRM fM ffff gMMT / MWTMMM f ffg fnigd wff f MTM Mgd4d MR I 

5. (i) MMMM RT^MT RT-RPdH 4 f M?ftM sfffM ffff wft ffjff % 30 ffT f 3f ftMTMMf ft TFgg 
MfrTTI Mf 2MM ft ffR ft gM Mff flMIM-dl MTRT ffMTfM wff / MTMMR ft fffM ft MTgft, Mff Mg 
tgrrMrgMT gti Mgt w ffffrMif RffrffM ffft mtm f grf f MTMgg, miPP-mm- sf mm ftffff f 
MMST if fff Mf MTMf ft f Mff if MM5R ftMTMMf ft sfffM ffft f wft ffgff f 90 ffM f MMM 
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TOFfTO ftMl TORT#, 41HI TO# ft TOTTT ftft TOT# TOT fft'-RM sffM ?#SRT f#F RF/TOT sffM TO ft# 
RTTOWTOTOTTOTTOR, Ml#TO#ft, ftfTOT# ft 30 #TO ft ftTOTfftTOT RU/TOII 

(ii) r# fft# to# % Mr ft fftftro Mrh # 44 Mi fftftro/ totot % toff rtotot 

TOf#rorTOTO/ ’jtf'tott % totto R#f fft #nro % toff #, to# roftarro rto# ft# totojto Mr % f#T 
41 -hi tor I % wr-fM ftt #to toMi ft# fftro# ft Mr# r# # rttotototo ft Mr ftfrorfro M# 

TO#TOF ftt TOTfsTTO #T TOT #TO# ftf ^RTT Ml 4MTO# #TRR TOTTOT ftTOTOT ft RTTOF tpr 3##/ 
#TOTTOTO 3KI4fti To TOTOTOT tl 

6. to# Mr# Mstf #to# tor f# tot tottot ft fft tor fft# # toff ft roM t, # tor 4rtjto ##/ 

TO#TOF ftt T(TOTOI ftft fTT #fSTF ft #TSTT ft# I fft To fttTOTTO# ft TOTTT #tfs# fftft R# TOT# fT£ 

fftfM fftroff to to Rfftfro f#rft tojr to# Mr #jM Mr# ft tot #M t#stf fftft# ftt 

TO# ft 15 f#T ft ftTOT ftf RTTOTO#|l 

to# fft Mr# ft tot to Mfftro fftft# Mft ftt #ftsrr to totoM to to# ft tor# to to tot ft 
#SRI TOff fftro RTTOTI 

7. T#STTO> TOT TJTOTOT TOTO f# TOT Mr# ft TJTOTOT ^ TO# ftt TO## ft M TOTOTR ft RTOT TO R##TOI 

fftft# TOTOJR TO#TOTI 

8. R#TO TOftSTR fftft# RTOTOT Rfftf# TOftSRT fftft#, 4# #TO# ft, TOR R# TOT TORT TO# ft f#TO TOTOR ft# 

WTO TO# MM TOTO/ TOTTO#R TOR ft# ft TOR Mr# 30 #TO ftt TOT# ft ftTOT MlfR 

#r/M ftt to# tot Mr totott#r ftMi #ft Mr# #rf%ro ft to# fftft r#rt# ft# 

MlfR ##/ TO#TOF ftr #f#r fftft R#RT# fft# # TOFF ft ftff## ft 3##R TO# ftf R#RTO TOTTO 
TOT ##TO TOTTOT ft, TOf TOR ftfM TO#SRT f## M/TOT #ftf#T TJTOTOT/ TOR## RTOTOT #ftf#T T#STF 
ft##, ## #TO# ft, ftf TOT# ft 30 #TO ftf 3## ft ftTOT TTO TOTOF TOMl 

9. TO# #TJR TT#T TOTTOT ftf TOft TT#T TO TOR |, # MlTO# ftfTOTfR M#/ TOTTOTOF TOft fftM ft #TOTOTTO ft 

RTTOF ft M ft TjM ftMl fftM TOTO ft, RRT TOTTOT RrftffTO fftTOT FTT ftf, TORT MlTO# TOT## 
TOTOTTTOR ftf #M TO# ftf ft# STOTTO TOITO#d TOT# RTO Ml #R TORT fftf%TO ft Ml 

10. FT #TO# ft R# RTF ##f# ^TO ft TO# TOT #TOTOTTO 30 #TO ft ftTOT TO# fftTOT RTTOT ft, TO# #RTfTO 

M#/ to#tof ft ftfM ftroro ft# rttowto torttor 41 to i to# ftf tor f# ftf to## ft tofto#to ^totor 

ftf TO## TOTO 4ft TOT ft 2% #ftro TOT TOT ®TOTR RTOT TO# ft f#T 4fRR# TOTSTO #TOTI 

16 . ttorto #rt tot## ft ftrosr ft tottot TOfftror 

1. TO#TO 4Mro# TTOTTR 4M TOT# ft #TOTTTO ft #R TOT## 4M fft#TORTO M fft TOR TOT#RFR (R1R 
4M) fftfftroro, 2016 ft s#ftro ##f# TOfftror tot totrto toMi 

(i) 41-HITORf R#RF#TOR# (WTO 4M) fft#TOTO, 2016 ft fft#TOTO 27 ft TOTOTO# ft RfTOF sffM 
WTOTO TOTTO#R ftf TOT# ftf TO## ft 30 #TO ft #F M TOT #TOTTTO ftMl 

(ii) fft# TO# ft RTOTOR ft #RTO #TO ftf #TO# ft 41 TO I TOR I #M RR9TOTO TORTTOR ftf TOT# ftf TO## ft 
to# ft grororo ftf to## toto tro tot ft 2% #M tot tot rtr tot grororro tot# ft f#r totsto #ron 
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2. TTTff, TT fiHlTdf ft TFT if ffft TT% ft Tffffrffff TT flf fTT frT-H.ddM ft TTTWTTTT f, Tff Tf 

fft »rm iPlsfm, ^ ffft ft ffrff f fffr TTTRTT dfdpT ft TTff ft TlftT f 30 ffr % 

TTF fft fTT-H.sMM ft TTFT ftTT ffF TTTT ftTT I ff HIHHl if, ftTTTTTf TT% TT PHdH ffttT TTTTTTT 
<RdpT ft TTff ft crrftw f 45 ffr f 3TTFftTTI 

(i) ffsrfffr 45 ffr f srfsr^r fffr ftf ft ffrff f finiTdl sfffT tttttt TFTTfr ft Trff ft cntfr % 
TT% f ^T#T ft crrftw TT If TF % 2% rffr TF f 3TTT TT fRfR TFT % ffrT ^ST ftTTI 

3. ffFJTT TdflTH (ft ^) TTfsT f ftFTT ffw T 3 " ftffTT ft SHHIHpi f ffsr f FTTHI 3 fl''TTi 
(fttf^t ftTT) ffffrr, 2016% PPMh I4f ^rfsfff sr^rnr+fdi^ft '4iu.fi ffft ft sFTTTrft f ft sr 
f Titdp ftm f ttt ft Tirif ttt fft SFTTTrft ff :?jtt rrftrT (ft r^r) ffw f ffrT rrFtsr ft 
Trff ft Tiftr % 15 ffr f ttf ftTTnfri 

W&tw*W: w PPHH f H4MH f PlT ^F'«T ftTT TT% rffffTT ft STTFT 2 (6ft) f TftnffT FT f 

fttrt ft^TT wr f ft sr f flrr, mmvn sffF fttrt ft HiT-fff ttft TTff ft ri rft ffn ffffffff 
f strfT ftpt frfrFT tt% ftf i 

17. f^l'tii'Mi RdK u i yff<<i 

1. TRfT flHI+dl f TFT Ttffftsnrff, TTTTPf ft ffTTTff fr Tariff TT TTTSrTT fSMdl^ff fr rff 
f TTT TFf f PlT FpT Tffnf ftr TTTft f^FTT ftftl 

2. Tff ftHlTdfff f TTFT SFjfsr-l f ft T# FTfWT f 3FJTTF ffTFTT ffTTFR TffTT TT TTTSJlfi^T 
TTTT ffTT tttttti 

18. Ft#TFT Tift TFf ft $T%: 

it ffffrff f f ffft ft ffffrr ft Tfrwn tttt ftt% srffffr f ffsr f ffft ft Tfrrrf ft ^ 

TFT f ffr TTffrFT TT TSTT TT ft TTT^TTTT ftft TT Ff%T TrftTFT TTTT ffTTffTT Tift TF 

i fn 

19. HPTF^T f^T^RT: 

1. TFTT ftTT ftTTTTf FT TtffftSTTFff ft, ffrft T^TTft HI pH If 41 TTtfT f, Tf f TT f TT tt^ 
TR FTft Ttfffffr f FTfTT ftTT TTTT FTft fffT TTffffff TT ^T, fft Prff ft, TT / f-TT/ 

ffft TT Tfrffffr ffff ttft fffr tftti 

2. tt ffffrff f strfT ffft ttttt tttt hi Pi ft f ffsr f "TT?rjf ^ttt f TrftrFT" ft arfsTif 

frff ftTTTTf TTF ftTTfT ^rfrF TF TFjffftl TTT TT ftffr ^rfrF TT ffST f, Tff ft STTT^TT ft TTT 

Tf gffffr tft f Pit; tt ffrFT TTsrff f ttt ttttt tftti 

3. Tff ftTTTTf TT TTTF ft TTSTT TFTT ft TTffftsnFT ffft TfffTTT, TTTTTft TTTT 3RT TSTTTFf 
f ffF^ ftTTTTf f ^TFT Tiff ft TTjff f f%TT f ftTTTTf ft T^TTTT TFTTI 

4. ftTTTTf f £TFT HlPfiSIKT f ffft TTT Tift TTTT ’JTTT HlPfiSIKT ftf TTTT ffTFT TTSTff 
f Tiff tfjt tftt, ffrrr ffsr ftTTTTf f ffrK f ftffr f tt«t ft ffrf ftrr f ffft tfrttt f 
sfrfr ^sttttt frffr tt rffr ft f stttttt tft f ftrrTTf rrf ft rf i 
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5. ftHTTff gr w Tfffftsrrw f ffffr gw ft fgff ftrftw wf Tiff, w w ff ffft 
tttft % #wr f w wf%fsw TTff+iRfT ft w gw w tft ft stttwttit tw t fti 

6. it ffffrff f spgw fl-Hi+dT 3iwffrw wwr arw wttttt ftTf irffw tt ftf ft 

frr TTffWT ft Slffffw sftr/ TT ftTT ffffTFTTT sftr ffTTT TTffWT Slffffw, 1999 f srftr 
wf f T7W f ff^t fgTT W % 3TW gTf W f TTfTTf TTW TFT f ffr wt WWI 

20. SFTTftTTfST 

flTI+df TT Hft Tfffft TTfff TT fftSFT ff ft ffffqft f ffffw 9, 11, 12 f 

ftffffr ww f srgw Tft f ttt f grr titti-H srfsrwrft (ftf ft) gw ffffrr gwerffr 
3TTTFTT WTO TTffwr ft 31.12.2017 ft 3TW wf WT TTgT fftl 


ft. tgr. ffTTT, tstst 
[ ffWET.ni/4/3W./130/17] 


3rgfsr-1 

fflTHTd ff d K u l TffTT 

1. ffrrTTwf ft ftTT ffTT 3ftr w# f ttt fr^t flHiTdl, Tsrrff fw, ftTT Tsrrff, ffrw 
TTFFT 3TW 3W ff ffdff d fTSTTf f ffw ffTTTT TFTT TTgTT t, ffTTTTT f fff%T ff TMd 

ffnrw arfswft f frf tftti Tff ftTTrff tt ffTwr fwwr srfsr^rft frf ee Tff wr stttt 

TT% SRI TTFT ffTT W WW ffTTTTTTff f fftH f spgw Tff t ft TT TITffWT ft ffl+Md 
fwwi Tfsr wft f ffrrTT fftfr tf twit ti Trrffwr w ffrrrT f gr: Tffspr f tttw 
WIT | TTff fi-HI+df stTTT sfffR W f TTWT TTFT ffTT TT T% I 

2. flHITdf f TFT gTFWgfF 3fR ftw f ffffftsTRff ft fftTTTff TT WW TFT TTT 
ffrwrwr ft RTtttt tt flHi+dl gm ft t# TTwi ft gw, swTTTrrgTTT ftTT ftwFt f 

ft sr f wrrrft Tffr, gf f ffg g^ ^^rrft ffrwr ffwr TffrT ffwFT ftfti 

3. ffrwt fwwr 3ifsrTTft 

i. TTW flHI+df f TFT fflf TETWI f TffT W TT HWffd ffTWI fWWT arfsTwft 

(ftsiRft) ftHTI fFTTR TWFFT f ffw W ftsiRTt TTffWT f ffr WTI 

ii. ftTTTFtf f TTW 3W Wtlw f ft T/E TWffcT ftTWT srffrrft fflT ft W TWFFT TT TStFT 

ftw gfr: frf f sfft f tt«t w ftsiRft/ Twffr ffrwr srfsrrTft tt ffwr ftTTrff ft 

fw f TTTffr ffrr wgrr tttt ffffr titht f Twffr ffrwr srfgrrft gr ffif 
TTTFTT f ftSTRft W TTtgTTT f 3R ffTWT 3rRtTlPfl f w sftr frf ffwT ffffr 

tww f frffr frf tt ft Trffr fff wgf i 

iii. ftTTTTtf f TTW TTfFFT f tt^ TSTTT tpr ^ frWR TT TFT, W sfr 3R g^ 
ffwr ft TTffr fff TTgf ffrf affTTT-fF f W TTfFFT ffw ftl 
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4. f$l+Md IWf^T Wpft/^%4T: 

i. 4l4ITdI %TFT^T%SR44B + 144)4 if 3jrt£f wf^Pff ^rffc! f$RFFlt WT TTH, M41$d Wf 
7HTT Rddld 4^ % f%TT tt^; wpfl sffr RdlHId 44441 HciTT 4l4l+dl wrft RlW 

f^rm Tf^rr +t -hi4^R+ t4ttt ^stt ^ gf4f^rr t4ttt f% tt ^r % 

twsst wt^TTTi 

ii. ?nft 41 -hi +dl RffMlsrr^f ^ttt Rmwf % stf^-RT^r T^ffa^/ sihuui # ^htst w4 % f^R 

^Tfsr^nJT ^TTT ^W5ST wt Tff ^-mPdd RRFFRf WST wN4 (311 £410*1U-H) 7T 3lPldl4d: WT ^RTI 

41-HI +dl 44 W# t 311^41 0*10*1 % HT 2 ! 4l4l+dl3Tf % RlW 4t4t ^dl4n oidRfdd 4RTTT 
*rr^ 4 ftt d"4T Pkd j *r4ten % Rtwf % ^41+wui, Tf^srf sfr t wr44 % gsnr t4 

'4t ^TTT *JHTST ^TFTT ^411 

iii. 44TRRTf3Tf % TFT mft *mpf4 sfrr TffMlsnT^ % Rtwf if 44f4^ 4T^T/ f-^T *T*ff WR % 

+Rff +t wrwr sfrr4tsr4 +4di£ %f%TT wpfr t+frst4t4ti rr wt 44+444/ t-icrf 

+t ir*iw4 44 TTfi^TRT 44 weft % htt smf^RT id<4>Rf*i +f ^4 sfrr *jhtst nh i u^fl i 

5. f4l + l4d/ MRdK ^T'H^Nd: 

i. f+44 4t f?lw % 4tsr 4 ^rr *thtt *u^\\ 1% thtt Rddid f%rr w 1 strtrtt *i*iNd f%4T 

441 n 

+. 41-h i+dT 4f4i+Md+dT%3rij4tsr4l 1 j4d': f41+i< f%rrfl 

(3TW) 

*a\ ^Riwptwt 4 Pi 144d if 41*n+df 44yf4f4.di 44*=44f44 f4f444tfl, 

(3TSRTT) 

*T. *Ifrf$l + l4d+dT 4 41-H 1 + dT % Plf^d ^TRJ/rR 7*r 8 MR % 3RR ^Rtf4-4I ^RF+ff 4t 

fll 

ii. tero +r wtstr TffMfsrRT % w # Tff f%rr w ft srw sitf4r^ ^r % 

Tff4r44snT^ % w 4 wtstr f%rr w ft, 4lHi+dI ^tstt % 4twh 

^tttt sfrr rr 4R Rd^i 44 fiT 4 rtt 4twr % ?wst -mi-hhi ^t 4 f4^r f4i+Nd+dT ^4 

^4^447111 


INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 

NOTIFICATION 
Hyderabad, the 22 nd June, 2017 

Insurance Regulatory and Development Authority of India 

(Protection of Policyholders’ Interests) Regulations, 2017 

F. No. IRDAI/Reg/8/145/2017.— In exercise of the powers conferred by clause (zc) of sub-section (2) of 
section 114A of the Insurance Act, 1938 (4 of!938) read with clause (b) of sub section (2) of section 14 and section 26 
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of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the 

Insurance Advisory Committee, hereby makes the following regulations, namely: 

1 . SHORT TITLE AND COMMENCEMENT 

1. These regulations may be called The Insurance Regulatory and Development Authority of India 
(Protection of Policyholders’ Interests) Regulations, 2017. 

2. These regulations shall come into force from the date of their publication in the official Gazette of the 
Government of India and supersede Insurance Regulatory and Development Authority (Protection of 
Policyholders’ Interests) Regulations, 2002 and any clarification circulars/guidelines issued in this regard. 

2. APPLICABILITY 

1. These Regulations are complementary to any other regulations made by the Authority, which, inter alia, 

provide for protection of the interests of policyholders. 

2. These Regulations apply to all insurers, distribution channels, intermediaries, insurance intermediaries, other 

regulated entities and policyholders. 

3. OBJECTIVE: 

1. To ensure that interests of insurance policyholders’ are protected. 

2. To ensure that insurers, distribution channels and other regulated entities fulfil their obligations towards 
policyholders and have in place standard procedures and best practices in sale and service of insurance 
policies. 

3. To ensure policyholder-centric governance by insurers with emphasis on grievance redressal. 

4. DEFINITIONS: 

In these regulations, unless the context otherwise requires: 

1. “Act” means the Insurance Act, 1938 (4 of 1938); 

2. “Authority” means the Insurance Regulatory and Development Authority of India established under 
the provisions of section 3 of the Insurance Regulatory and development Authority Act, 1999 (41 of 
1999); 

3. “Bank Rate” means “Bank rate fixed by the Reserve Bank of India (RBI) at the beginning of the 
financial year in which claim has fallen due”; 

4. “Complaint” or “Grievance” means written expression (includes communication in the form of 
electronic mail or other electronic scripts), of dissatisfaction by a complainant with insurer, 
distribution channels, intermediaries, insurance intermediaries or other regulated entities about an 
action or lack of action about the standard of service or deficiency of service of such insurer, 
distribution channels, intermediaries, insurance intermediaries or other regulated entities; 

Explanation: An inquiry or request would not fall within the definition of the “complaint” or “grievance”. 

5. “Complainant” means a policyholder or prospect or any beneficiary of an insurance policy who has 
filed a complaint or grievance against an insurer or a distribution channel 

6. “Cover” means an insurance contract whether in the form of a policy or a cover note or a Certificate 
of Insurance or any other form as approved by the Authority to evidence the existence of an 
insurance contract; 

7. “Distribution Channels” means persons and entities authorised by the Authority to involve in sale 
and service of insurance products; 

8. “Proposal form” means a form to be filled in by the prospect in written or electronic or any other 
format as approved by the Authority, for furnishing all material information as required by the 
insurer in respect of a risk, in order to enable the insurer to take informed decision in the context of 
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underwriting the risk, and in the event of acceptance of the risk, to determine the rates, advantages, 
terms and conditions of the cover to be granted; 

Explanation: “Material Information” for the purpose of these regulations shall mean all important, essential 
and relevant information sought by insurer in the proposal form and other connected documents to enable him 
to take informed decision in the context of underwriting the risk; 

9. "Prospect” means any person who is a potential customer of an insurer and likely to enter into an 
insurance contract either directly with the insurer or through a distribution channel; 

10. “Prospectus”: means a document either in physical or electronic or any other format issued by the 
insurer to sell or promote the insurance products; 

Explanation: Insurance products referred herein shall also include the riders offered, if any. Where a rider is 
tied to a base policy all the terms and conditions of the rider referred in the definition shall be mentioned in the 
prospectus. Where a standalone rider is offered to a base product, a reference to the rider shall be made in the 
prospectus of the base policy indicating the nature of benefits flowing thereupon. 

11. Words and expressions used and not defined in these regulations, but defined in the Act, or the 
Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Insurance Rules, 
1939 or any other regulations issued by the Authority shall have the meanings respectively assigned 
to them in those Acts or Rules or Regulations; 

5. BOARD APPROVED POLICY FOR PROTECTION OF INTERESTS OF POLICYHOLDERS: 

1. Every insurer shall have in place a board approved policy for protection of policyholders’ 

interests which shall at the minimum, include 

(i) steps to be taken for enhancing Insurance Awareness so as to educate prospects and 
policyholders about insurance products, benefits and their rights and responsibilities. 

(ii) service parameters including turnaround times for various services rendered. 

(iii) procedure for expeditious resolution of complaints 

(iv) steps to be taken to prevent mis-selling and unfair business practices at point of sale and 
service. 

(v) steps to be taken to ensure that during policy solicitation and sale stages, the prospects are 
fully informed and made aware of the benefits of the product being sold vis-a-vis the product 
features attached thereto and the terms and conditions of the product so that the benefits / 
returns of the product are not mis-stated / mis-represented. 

2. Every insurer shall display the service parameters and turnaround times as approved by the Board 
in its website and keep the same updated as and when the service parameters are revised by the 
Board. 

6. POINT OF SALE: 

1. A prospectus of any insurance product shall clearly state 


(i) (a) the Unique Identification Number (UIN) allotted by the Authority for the concerned 

insurance product 

(b) the scope of benefits; 

(c) the extent of insurance cover; 

(d) warranties, exclusions/exceptions and conditions of the insurance cover along with 
explanations. 

(ii) (a) a description of the contingency or contingencies to be covered by insurance; 

(b) the class or classes of lives or property eligible for insurance under the terms of such 
prospectus; 
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(c) a full statement of the circumstances, if any, in which rebates of the premiums quoted 
in the prospectus or table shall be allowed on the effecting or renewal of a policy, together 
with the rates of rebate applicable to each case; and 

fd) a copy of Sec. 41 of the Act but not including the proviso to sub-section (1) thereof. 

(iii) the allowable riders or add-on covers on the insurance products shall be clearly spelt out with 
regard to their scope of benefits, 

(iv) the premium pertaining to health related or critical illness riders shall not exceed 100% of 
premium under the basic product, the premiums under all other life insurance riders put 
together shall not exceed 30% of premiums under the basic product and any benefit arising 
under each of the above mentioned riders shall not exceed the sum assured under the basic 
product. 

(v) in case of life insurance, whether the product is participating (with-profits) or non¬ 
participating (without-profits). 

Provided that the benefit amount under riders in a life insurance policy shall be subject to section 2(11) of the 

Insurance Act, 1938. 

Explanation: The rider or riders attached to a life insurance policy shall bear the nature and character of the main 
policy, viz. participating or non-participating and accordingly the life insurer shall make provisions, etc., in its 
books. 

2. An insurer or its agent or other intermediary shall provide all material information in respect of a proposed 
cover to the prospect to enable the prospect to decide on the best cover that would be in his or her interest. 

3. Where the prospect depends upon the advice of the insurer or his agent or an insurance intermediary, such a 
person must advise the prospect dispassionately. 

4. Where for any reason, the proposal and other connected papers are not filled in by the prospect, the 
insurer or the distribution channel shall explain the contents of the form, and a certificate shall be 
incorporated at the end of the proposal form from the prospect that the contents of the proposal form 
and connected documents have been fully explained to him and he has fully understood the 
significance of the proposed contract. 

5. The Insurers shall ensure, that a sale executed over distance-marketing modes such as Internet, SMS, 
Tele Marketing, interactive electronic medium etc., shall be undertaken by authorized and qualified 
sales persons who are specified in this behalf by the Authority. It is mandatory that the consent of the 
prospect be obtained before canvassing. Care should be exercised to ensure that the prospect 
contacted has clarity as to the identity of the insurer, the distribution channel, the product, benefits 
and conditions of offer etc. The canvassing so made shall not involve compulsion, inconvenience or 
nuisance of any kind to the prospect. 

7. PRODUCTS ON OFFER/ PRODUCTS WITHDRAWN: 

1. Every insurer shall place in its website the terms and conditions of every insurance product that is 
offered for sale by the insurer as it was approved by the Authority under File and Use procedure or 
filed with the Authority under Use and File procedure, including products modified or products 
withdrawn. The UIN allotted by the Authority to every insurance product shall also be mentioned 
against each product. 

2. The insurer shall keep the list updated at all times. 

8. PROPOSAL FOR INSURANCE: 

1. Except in case of a marine insurance cover, or such other covers approved by the Authority exempting 
usage of proposal form, a proposal for grant of insurance cover, either for life insurance business or 
for general insurance business or for health insurance business, must be evidenced by a document in 
written or electronic or any other format as approved by the Authority. It is the duty of the insurer to 
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furnish to the insured, free of charge, within 30 days of the acceptance of a proposal, a copy of the 
proposal submitted by the Insured. 

2. In case of marine insurance cover or other insurance covers where a proposal form is not used, the 
insurer shall record the information obtained orally or in writing or electronically, and confirm it 
within a period of 15 days thereof with the prospect and incorporate the information in its cover note 
or policy. Where the insurer claims that the prospect suppressed any material information or 
provided misleading or false information on any matter material to the grant of a cover, then the onus 
of proof rests with the insurer only in respect of any information not so recorded. 

3. Any proposal form seeking information for grant of life cover shall prominently state therein the 
requirements of Section 45 of the Act. 

4. While answering the questions in the proposal form for obtaining life insurance cover, the prospect is 
to be guided by the provisions of Section 45 of the Act. 

5. Wherever the benefit of nomination is available to the proposer, in terms of the Act or the conditions 
of policy, the insurer or the distribution channel shall draw the attention of the proposer to it and 
encourage the proposer to avail the facility and inform him of the provisions of section 39 of the Act. 

6. Insurer shall process the proposals with speed and efficiency and the decision on the proposal thereof, 
shall be communicated in writing to the proposer within a reasonable period but not exceeding 15 
days from the date of receipt of proposals or any requirements called for by the insurer. 

7. Where a proposal deposit is refundable to a prospect under any circumstances, the same shall be 
refunded within 15 days from the date of underwriting decision on the proposal. 

9. MATTERS TO BE STATED IN LIFE INSURANCE POLICY: 

1. A life insurance policy shall clearly state: 

(i) the name and UIN allotted by the Authority for the product governing the 
policy, its terms and conditions; name, code number, contact details of the 
person involved in sales process; 

(ii) whether it is participating in profits or not, whether it is linked or non-linked; 

(iii) the manner of vesting or payment of profits such as cash bonus, deferred bonus, simple or 
compound reversionary bonus; 

(iv) the benefits payable and the contingencies upon which these are payable and the other 
terms and conditions of the insurance contract; 

(v) the name of Nominee (s), age of nominee(s) and their relationship and name of guardian 
in case of minor nominees. 

(vi) the details of the riders being attached to the main policy; 

(vii) the date of commencement of risk, the date of maturity and the date(s) on which survival 
benefits, if any, are payable; 

(viii) the premiums payable, periodicity of payment, grace period allowed for payment of the 
premium, the date of last instalment of premium, the implication of discontinuing the 
payment of an instalment(s) of premium and also the provisions of guaranteed surrender 
value; 

(ix) the details of revival schemes provided for reviving a lapsed policy and requirements to 
be submitted for revival there under. The insurers shall use term “revival” which is in 
vogue for renewing a lapsed insurance policy. 

(x) Name, Address, Date of birth and age of the insured as at the date of commencement of 
the policy. 

(xi) the policy conditions for 
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a. conversion of the policy into paid up policy, 

b. surrender 

c. foreclosure 

d. non-forfeiture 

e. discontinuance provisions in case of Linked Policies 

(xii) contingencies excluded from the scope of the cover, both in respect of the main policy 
and the riders; 

(xiii) the provisions for nomination, assignment, loans on security of the policy and a statement 
that the rate of interest payable on such loan shall be as prescribed by the insurer at the 
time of taking the loan; 

(xiv) any special clauses, exclusions or conditions imposed on the policy; 

(xv) the address, email id of the insurer to which all communications in respect of the policy 
shall be sent; 

(xvi) the notes to policyholder highlighting the significance of notifying timely the change of 
his/her address; 

(xvii) details of insurer’s Internal Grievance Redressal Mechanism along with address and 
contact details of Insurance Ombudsman within whose territorial jurisdiction the branch 
or office of the insurer or the residential address or place of residence of the policyholder 
is located; 

(xviii) the list of documents that are normally required to be submitted by a claimant in case of a 
claim under the policy. 

10. FREE LOOK CANCELLATION OF LIFE INSURANCE POLICIES: 

1. (i) The insurer shall inform clearly by the letter forwarding the policy to the policyholder that he has 

a free look period of 15 days from the date of receipt of the policy document and period of 30 days 
in case of electronic policies and policies obtained through distance mode, to review the terms and 
conditions of the policy and where the policyholder disagrees to any of those terms or conditions, he 
has the option to return the policy to the insurer for cancellation, stating the reasons for his objection, 
then he shall be entitled to a refund of the premium paid subject only to a deduction of a proportionate 
risk premium for the period of cover and the expenses incurred by the insurer on medical examination 
of the proposer and stamp duty charges. 

(ii) In respect of a linked insurance product, in addition to the deductions under sub-regulation (i) 
above, the insurer shall also be entitled to repurchase the units at the price of the units on the date of 
cancellation. 

(iii) A request received by insurer for free look cancellation of the policy shall be processed and 
premium refunded within 15 days of receipt of the request, as stated at sub clause (i), (ii) above. 

11. MATTERS TO BE STATED IN GENERAL INSURANCE POLICY: 

1. A general insurance policy shall clearly state: 


(i) the name(s) and address(s) of the insured and of any bank(s) or any other person having financial 
interest in the subject matter of insurance, UIN of the product, name, code number, contact details 
of the person involved in sales process; 

(ii) full description of the property or interest insured; 

(iii) the location or locations of the property or interest insured under the policy and, where appropriate, 
with respective insured values; 


(iv) period of Insurance; 
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(v) sums insured; 

(vi) perils covered and not covered; 

(vii) any franchise or deductible applicable; 

(viii) premium payable and where the premium is provisional subject to adjustment, the basis of 

adjustment of premium be stated; 

(ix) policy terms, conditions and warranties. Exclusions, if any. 

(x) action to be taken by the insured upon occurrence of a contingency likely to give rise to a claim 
under the policy; 

(xi) the obligations of the insured in relation to the subject matter of insurance upon occurrence of an 
event giving rise to a claim and the rights of the insurer in the circumstances; 

(xii) any special conditions attaching to the policy; 

(xiii) the grounds for cancellation of the policy which in the case of a retail policy, for the insurer, can 
be only on the grounds of mis - representation, non-disclosure of material facts, fraud or non co-operation 
of the insured 

Explanation: Products approved as retail policies under File and Use guidelines notified by the Authority 
from time to time fall within the purview of retail policy referred above. 

Provided that in the case of Commercial policies alone, other circumstances under which the policy may be 
cancelled be given, along with the manner of calculation of refund and notice period for cancellation. 

(xiv) the address of the insurer to which all communications in respect of the insurance contract 
should be sent; 

(xv) the details of the endorsements, add-on covers attaching to the main policy; 

(xvi) that, on renewal, the benefits provided under the policy and/or terms and conditions of the policy 
including premium rate may be subject to change; and 

(xvii) details of insurer’s internal grievance redressal mechanism along with address and contact 
details of Insurance Ombudsman within whose territorial jurisdiction the branch or office of the 
insurer or the residential address or place of residence of the policyholder is located. 

12. MATTERS TO BE STATED IN A HEALTH INSURANCE POLICY: 

1. A health insurance policy shall clearly state: 

(i) The name of the policyholder and the names of each beneficiary covered, UIN of the product, 
name, code number, contact details of the person involved in sales process; 

(ii) Date of birth of the insured and corresponding age in completed years; 

(iii) The address of the insured; 

(iv) The period of insurance and the date from which the policyholder has been continuously 
obtaining health insurance cover in India from any of the insurers without break; 

(v) The sums Insured; 

(vi) The sub-limits. Proportionate Deductions and the existence of Package rates if any, with cross- 
reference to the concerned policy section; 

(vii) Co-pay limits if any; 

(viii) The pre-existing disease (PED) waiting period, if applicable; 

(ix) Specific waiting periods as applicable; 

(x) Deductible as applicable - general and specific, if any; 
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(xi) Cumulative Bonus, if any; 

(xii) . Periodicity of payment of premium instalment; 

(xiii) Policy period; 

(xiv) Policy terms, conditions, exclusions, warranties; 

(xv) Action to be taken on the occurrence of a claim for cashless and reimbursement options 
separately; 

(xvi) Details of TP A, if any engaged, their address, toll free number, website details; 

(xvii) Details of Grievance Redressal mechanism of insurer; 

(xviii) Free look period facility and portability conditions; 

(xix) Policy migration facility and conditions where applicable; 

(xx) that, on renewal, the policy could be subject to certain changes in terms and conditions 
including change in premium rate; 

(xxi) Provision for cancellation of the policy; and 

(xxii) Address and other contact details of Ombudsman within whose territorial jurisdiction the 
branch or office of the insurer or the residential address or place of residence of the policyholder 
is located. 

13. GENERAL PRINCIPLES GOVERNING ISSUANCE OF GENERAL AND HEALTH INSURANCE 
POLICIES: 

1. In stipulating the exclusions of the policy, insurers shall endeavour to classify the exclusions, wherever 
possible as under: 

(i) Standard exclusions applicable in all policies; 

(ii) Exclusions specific to the policy which cannot be waived; 

(iii) Exclusions specific to the policy, which can be waived on payment of additional 
premium. 

2. The insurers may also endeavour to broadly categorize policy conditions into following, so as to give 
clarity and understanding of the conditions to the policyholder: 

(i) Conditions precedent to the contract; 

(ii) Conditions applicable during the contract; 

(iii) Conditions when a claim arises; 

(iv) Conditions for renewal of the contract. 

3. Every insurer shall keep the insured informed on the requirements to be fulfilled regarding lodging of a 
claim arising in terms of the policy and the procedures to be followed by him so as to settle claim early. 

14. CLAIMS PROCEDURE IN RESPECT OF A LIFE INSURANCE POLICY 

1. A life insurer, upon receiving a death claim, shall process the claim without delay. Any queries or 
requirement of additional documents, shall be raised all together and not in a piece-meal manner, 
within a period of 15 days of the receipt of the claim. 

2. (i) A death claim under a life insurance policy shall be paid or be rejected or repudiated giving 
all the relevant reasons, within 30 days from the date of receipt of all relevant papers and required 
clarifications. However, where the circumstances of a claim warrant an investigation in the opinion of 
the insurer, it shall initiate the same at the earliest and complete such investigation expeditiously, in 
any case not later than 90 days from the date of receipt of claim intimation and the claim shall be 
settled within 30 days thereafter. 
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(ii) If there is delay on the part of Insurer beyond the timelines mentioned in sub regulation (i) 
above, the insurer shall pay interest at a rate, which is 2% above bank rate from the date of receipt of 
last necessary document 

(iii) Except in the case of claims where an application is made under section 47 of the Act to the 
court, if a claim is ready for payment but the payment cannot be made due to any reasons of proper 
identification of the payee, the life insurer shall pay interest on the claim amount at the bank rate from 
the date on which claim is ready for payment. 

(iv) In respect of Maturity, Survival Benefit claims and Annuities, the Life Insurer shall initiate 
the claim process by sending intimation sufficiently in advance or send post-dated cheque or give 
direct credit to the bank account of claimant through any electronic mode approved by RBI, so as to 
pay the claim on or before the due date. In case of any delay on the part of the Insurer in settling the 
claim on due date, the life insurer shall pay interest at a rate, which is 2% above bank rate from the 
due date of payment or date of receipt of last necessary document from the insured/claimant, 
whichever is later. 

(v) In respect of free look cancellation, surrender, withdrawal, request for refund of proposal 
deposit, refund of outstanding proposal deposit if any, shall be processed and paid within 15 days of 
receipt of request or last necessary document, failing which the insurer shall pay penal interest at a 
rate, which is 2% above bank rate from the date of request or receipt of last necessary document if 
any whichever is later, from the insured/claimant. 

Explanation: Administration of Health Insurance Policies issued by Life Insurers shall also be 
governed by Chapter IV of IRDAI (Health Insurance) Regulations, 2016. 

(vi) The interest payments referred above in sub regulations (ii), (iii), (iv), (v) shall be paid by 
the Life Insurer suo moto without waiting for specific demand from the insured/claimant. 

15. CLAIM PROCEDURE IN RESPECT OF A GENERAL INSURANCE POLICY 

1. An insured or the claimant shall give notice to the insurer of any loss arising under contract of 
insurance at the earliest or within such extended time as may be allowed by the insurer. On receipt of 
such a communication, a general insurer shall respond immediately and give clear information to the 
insured on the procedures that he should follow. In cases where a surveyor has to be appointed for 
assessing a loss/claim, it shall do so immediately, in any case within 72 hours of the receipt of 
intimation from the insured. Insurer shall communicate the details of the appointment of surveyor, 
including the role, duties and responsibilities of the surveyor to the insured by letter, email or any 
other electronic form immediately after the appointment of the surveyor. 

2. The insurer / surveyor shall within 7 days of the claim intimation, inform the insured / claimant of the 
essential documents and other requirements that the claimant should submit in support of the claim. 
Where documents are available in public domain or with a public authority, the surveyor/insurer shall 
obtain them. 

3. The surveyor shall start the survey immediately unless there is a contingency that delays immediate 
survey, in any case within 48 hours of his appointment. Interim report of the physical details of the 
loss shall be recorded and uploaded/forwarded to the insurer within the shortest time but not later than 
15 days from the date of first visit of the surveyor. A copy of the interim report shall be furnished by 
the insurer to the insured/claimant, if he so desires. 

4. Where the insured is unable to furnish all the particulars required by the surveyor or where the 
surveyor does not receive the full cooperation of the insured, the insurer or the surveyor, as the case 
may be, shall inform in writing to the insured under information to the insurer about the consequent 
delay that may result in the assessment of the claim. It shall be the duty equally of the insurer and the 
surveyor to follow up with the insured for pending information/documents guiding the insured with 
regard to submissions to be made. The insurer and/or surveyor shall not call for any 
information/document that is not relevant for the claim. 

5. (i) The surveyor shall, subject to sub-regulation 4 above, submit his final report to the insurer 
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within 30 days of his appointment. A copy of the surveyor’s report shall be furnished by the 
insurer to the insured/claimant, if he so desires. Notwithstanding anything mentioned herein, in 
case of claims made in respect of commercial and large risks the surveyor shall submit the final 
report to the insurer within 90 days of his appointment. However, such claims shall be settled by the 
insurer within 30 days of receipt of final survey report and/or the last relevant and necessary 
document as the case may be. 

(ii) Where special circumstances exist in respect of a claim either due to its special / 
complicated nature, or due to difficulties associated with replacement/reinstatement, the surveyor 
shall, seek an extension from insurer for submission of his report. In such an event, the insurer 
shall give the status to the insured/claimant fortnightly wherever warranted. The insurer may 
make provisional/ on account payment based on the admitted claim liability. 

6. If an insurer, on the receipt of a survey report, finds that it is incomplete in any respect, he shall 
require the surveyor, under intimation to the insured/claimant; to furnish an additional report on 
certain specific issues as may be required by the insurer. Such a request may be made by the insurer 
within 15 days of the receipt of the final survey report. 

Provided that the facility of calling for an additional report by the insurer shall not be resorted to more than 
once in the case of a claim. 

7. The surveyor, on receipt of this communication, shall furnish an additional report within three weeks 
from the date of receipt of communication from the insurer. 

8. On receipt of the final survey report or the additional survey report, as the case may be, and on receipt 
of all required information/documents that are relevant and necessary for the claim, an insurer shall, 
with in a period of 30 days offer a settlement of the claim to the insured/claimant. If the insurer, for 
any reasons to be recorded in writing and communicated to the insured/claimant, decides to reject a 
claim under the policy, it shall do so within a period of 30 days from the receipt of the final survey 
report and/or additional information/documents or the additional survey report, as the case may be. 

9. In case, the amount admitted is less than the amount claimed, then the insurer shall inform the 
insured/claimant in writing about the basis of settlement in particular, where the claim is rejected, the 
insurer shall give the reasons for the same in writing drawing reference to the specific terms and 
conditions of the policy document. 

10. In the event the claim is not settled within 30 days as stipulated above, the insurer shall be liable to 
pay interest at a rate, which is 2% above the bank rate from the date of receipt of last relevant and 
necessary document from the insured/claimant by insurer till the date of actual payment. 

16. CLAIM PROCEDURE IN RESPECT OF A HEALTH INSURANCE POLICY 

1. Every insurer shall adhere to the procedure laid down under Insurance Regulatory and Development 
Authority of India (Health Insurance) Regulations, 2016 for settlement of health insurance claims. 

(i) An Insurer shall settle the claim within 30 days from the date of receipt of last necessary 
document in accordance with the provisions of Regulation 27 of IRDAI (Health Insurance) 
Regulations, 2016. 

(ii) In the case of delay in the payment of a claim, the insurer shall be liable to pay interest from 
the date of receipt of last necessary document to the date of payment of claim at a rate 2% above the 
bank rate. 

2. However, where the circumstances of a claim warrant an investigation in the opinion of the insurer, 
it shall initiate and complete such investigation at the earliest, in any case not later than 30 days from the date 
of receipt of last necessary document. In such cases. Insurer shall settle the claim within 45 days from the date 
of receipt of last necessary document. 
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(i) In case of delay beyond stipulated 45 days the Insurer shall be liable to pay interest at a rate 
2% above the bank rate from the date of receipt of last necessary document to the date of 
payment of claim. 

3. Return of premium on cancellation during Free Look Period shall be processed in accordance with the 
provisions of Regulation 14 of IRDAI (Health Insurance) Regulations, 2016. Any refund shall be processed 
with speed and shall be refunded within 15 days from the date of receipt of request for free look cancellation. 

Explanation: Health Insurance claims for the purpose of this Regulation shall be claims arising under all insurance 
policies issued by Life, General and Health Insurers in respect of Health Insurance Business as defined in Section 2 
(6C) of the Act. 

17. GRIEVANCE REDRESSAL PROCEDURE 

1. Every insurer shall have in place proper procedures and effective mechanism to resolve complaints 
and grievances of policyholders, claimants efficiently and with speed. 

2. The Grievance Redressal Procedure as outlined in Annexure -1 shall be followed scrupulously by all 
Insurers. 

18. POWER TO ISSUE CLARIFICATIONS: 

In order to remove any difficulties in respect of the application or interpretation of any of the provisions of 
these regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines, as and 
when required. 

19. GENERAL PRINCIPLES: 

1. Every life insurer shall inform policyholders whose participating policies are in force, at least once in a year, 
the bonus accrued to their policies or the value of their ULIP policies as the case may be, through a letter/e¬ 
mail/any other electronic mode. 

2. The requirements of “disclosure of material information” regarding a proposal or policy apply, under these 
regulations, both to the insurer and the insured. As far as the insured is concerned, wherever required, he shall 
co-operate with the distribution channels to ensure this. 

3. The policyholder shall assist the insurer, if the insurer so requires, in any prosecution, proceeding or in the 
matter of recovery of claims by the insurer against third parties. 

4. The policyholder shall furnish all information that is sought from him by the insurer, either directly or 
through the distribution channels, which the insurer considers as having a bearing on the risk to enable the 
insurer to assess properly the risk covered under a proposal for insurance. 

5. Insurers shall at all times maintain total confidentiality of policyholder information, unless it becomes 
necessary to disclose the information to statutory authorities due to operation of any law. 

6. Any breach of the obligations cast on an insurer or distribution channels or surveyors in terms of these 
regulations may enable the Authority to initiate action against each or all of them, jointly or severally, under 
the Act and/or the Insurance Regulatory and Development Authority Act, 1999. 

20. TRANSITORY PROVISIONS 

The insurers shall revise all the policy document formats which are not in compliance with provisions laid down at 
Regulation 9,11,12 of these Regulations and submit a compliance certificate to the Authority signed by CEO on or 
before 31.12.2017. 


[ ADVT. III/4/Exty/l 30/17] 
T.S. VIJAYAN, Chairman 
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Annexure -1 

Grievance Redressal Procedure 

1. A complainant who wishes to make a complaint against insurer, intermediary, insurance intermediary, distribution 
channel or other regulated entities involved in insurance sales and services shall approach the respective grievance 
redressal officer of insurer. In case either grievance redressal officer of insurer does not respond or the resolution 
provided by him is not to the satisfaction of the complainant he may register a complaint in grievance redressal 
management system of the Authority. The Authority facilitates re-examination of the complaint so as to provide 
final resolution by insurer. 

2. Every insurer shall have in place an effective grievance redressal procedure to address complaints of policyholders 
efficiently and with speed and communicate the action taken by the insurer on the complaint to the complainant 
along with the information in respect of Insurance Ombudsman as may be necessary. 

3. Grievance Redressal Officer 

i. Every insurer shall have a designated Grievance Redressal Officer (GRO) of a senior level at the corporate 
office. The GRO at the corporate office will be the contact person for the Authority. 

ii. Every other office of the insurer shall also have a designated Grievance Officer who shall be head of that 
office. The details of the GRO/designated Grievance Officer along with the contact details in full shall be 
published in the website of the insurer and the name and contact details of designated Grievance Officer of 
respective office and the other Grievance Officers in hierarchy up to GRO at corporate office shall also be 
displayed in the notice board of respective offices. 

iii. Every office of the insurer shall also display in prominent place, the name, address and other contact details 
of the insurance ombudsman within whose jurisdiction the office falls. 

4. Grievance Redressal System/Procedure: 

i. Every insurer shall have a system including IT systems and a procedure for receiving, registering and 
disposing of grievances in each of its offices. Every insurer shall publicize its grievance redressal 
procedure and ensure that it is specifically made available on its website. 

ii. All insurers shall necessarily form part of the Integrated Grievance Management System (IGMS) put in 
place by the Authority to facilitate the registering/ tracking of complaint on-line by the policyholders. 
The Insurer’s system, shall involve, mirroring of the Grievance database, of Insurers with IGMS and 
shall also facilitate analysis of complaints, mitigation, improvement of processes and system, through 
constant review. 

iii. Insurers shall also have in place system to receive and deal with all kinds of calls including voice/e-mail, 
relating to grievances, from prospects and policyholders. The system shall enable and facilitate the 
required interfacing with the Authority’s system of handling calls/e-mails 

5. Closure of complaint/grievance: 

i. A complaint shall be considered as disposed of and closed when 

a. The insurer has acceded to the request of the complainant fully 

(or) 

b. Where the complainant has indicated in writing, acceptance of the response of the insurer. 

(or) 

c. Where the complainant has not responded to the insurer within 8 weeks of the insurer’s written 

response. 

ii. Where the grievance is not resolved in favour of the policyholder or partially resolved in favour of the 
policyholder, the insurer shall inform the complainant of the option to take up the matter before 
insurance ombudsman giving details of the name and address of the Ombudsman of competent 
jurisdiction. 
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